
back in balance in all ways.  If 

the body was in balance, it was 

believed, the body could heal 

itself.  It is interesting in that in 

some ways we have come full 

circle, to more of a focus on 

the person as a whole:  medical, 

psychiatric, physical, and spiri-

tual.  For women in the 1800õs, 

their conditions were consid-

ered both a product and a    

prisoner of their reproductive 

system.  òThe womb could visit 

calamities on the rest of the 

body.ó  Later years reflected a 

change in the view of the female 

body and the causes of insanity. 

This was aided by those who 

fought for the rights of women 

and a changing cultural accep-

tance of women in a variety of 

roles.  It is interesting to imag-

ine assessing and treating the 

individuals we care for through 

the eyes of the staff and the lens 

of the culture surrounding them 

in the early years of SWVMHI. 

What will be said of our culture 

and treatments 125 years from 

now?   

 

Thanks to Dr. Cavender for 

another interesting and educa-

tional presentation. 

 

 

History:   Insanity in Women  

 

On July 12, 2012, Dr. Anthony Caven-

der presented a follow-up to his well-

received lecture, Dr. Prestonõs Dream, 

which was held on June 14, 2012.  This 

month, his goal was to review the his-

torical and anthropological culture of 

mental asylums in general and ours in 

particular.  Through his research, he 

placed the asylum into a larger cultural 

picture, covering the regional Appala-

chian culture and also the national 

culture of medicine and philosophy of 

treatment and, specifically, the treat-

ment of the insane female patient. This 

Grand Rounds was entitled:  òMind, 

Body, and the Treatment of Insanity in 

Women:  Observations from the 

Casebooks of Southwestern Lunatic 

Asylum, Marion, Virginia, 1887-1937.ó 

 

During his research, Dr. Cavender 

reviewed numerous annual superinten-

dent reports, newspaper stories,  

scholarly articles, and building blue-

prints to gather a sense of the history 

and treatment philosophy.  He re-

viewed the case records (analogous to 

very abbreviated medical charts) of 

1200 female patients admitted to 

Southwestern Lunatic Asylum from 

1887 ð 1917.  Dr. Cavender noted that 

all of the official records are notable 

for what they say, and also for what 

they leave out.  The voices of the  

patients from this era are mostly silent 

and, as he read, he developed great 

empathy for their experiences.    

 

To understand the conceptualization of 

insanity in women in the late 1800õs, it 

is important to understand the role of 

women at that time.  For the most 

part, women were powerless and dis-

enfranchised.  They did not own land 

or property, with few exceptions. 

They could not vote.  They were 

dependent on, and, in some cases, at 

the mercy of, their fathers, brothers, 

and husbands.  Many were   admit-

ted with symptoms of fear and anxi-

ety and it is thought that at least 

some of these were rational re-

sponses to the times in which they 

lived and their personal situations. 

Many women were admitted from 

the working class for exhaustion and 

overwork ð they were often called 

òcornfield ladiesó and were the 

wives of subsistence farmers.  They 

were undernourished and overbur-

dened with long hours of work and 

many children.  Some, perhaps many, 

were abused.  Perhaps for them 

Southwestern was truly a place of 

asylum!  

 

Southwestern did admit some paying 

patients who were of the upper 

middle or upper class.  These ladies 

often had opportunities in life that 

were not afforded the òcornfield 

ladies,ó such as education and travel. 

During this era, it was believed that 

women had naturally weaker brains 

and that it was dangerous for them 

to work their brains too hard or to 

enter traditionally male professions. 

So for them education could lead to 

brain inflammation, which could 

result in insanity.  It was important 

for their cure to avoid reading and 

too much reflection. 

 

Treatment of insanity in the early 

years of the Southwestern Lunatic 

Asylum included purging and sweat-

ing and, in addition, monitoring and 

regulating secretions and excretions. 

All those admitted were given laxa-

tives and since all the systems of the 

body were considered to be related, 

it was important to get the body 
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 News From the Recognition Committee 

Recovery Heroes 

 

A Spotlight on Employees  

using TOVA Skills and  

Assisting People with  

their Recovery  

 

Recently, Acute Admissions Ward 

CD has had a very challenging indi-

vidual to serve.  He is a young man 

who is experiencing anger outbursts 

on a daily basis.  It would be under-

standable for staff working with this 

individual to become frustrated and 

lose patience.    

 

Betty Hash, RNCB, and Kenny King, 
RNCA, are two of the nurses on 

evening shift on CD.  Betty and 

Kenny know from their TOVA train-

ing that losing patience is not a 

therapeutic response, nor is it   

being an appropriate role model 

for the individuals we serve.  Every 

time the individual becomes upset 

on evening shift, Betty and Kenny 
always meet with him and discuss 

appropriate ways to express anger.  

They also provide him with thera-

peutic options to help him with his 

Please mark your 

calendars!  On 

Thursday, August 

9, 2012, a òWild 

Westó Recognition 

Program will be 

held.  The day shift 

program will be from 1000 until 1230 

at the Picnic Shelter.  In case of rain, 

the location will be moved to the 

Rehab Building.  For second and third 

shifts, the times are 1800 to 1930, 

and 2330 to 0100, respectively.  

These programs will be offered in the 

Employee Cafeteria. 
 

There will be many fun activities.  Be 

prepared to demonstrate your rop-

ing skills, find pennies in the hay,  

participate in a horse race, play 

horseshoes, and select the winning 

spot for the òdonkey plop.ó  Wear 

your finest western attire and win  

 

the òbest dressedó cowboy and 

cowgirl contest. 

 

Food will be served on all shifts. 

 

The members of the Employee 

Recognition Committee are work-

ing hard to make this program a 

success.  Please take advantage of 

this opportunity to take a break 

from work and attend one of 

these programs.  This is a small 

way that we can give back to you 

for all you do for us, and we can 

all have fun at the same time. 
 

 ~ Ruby Wells  

Committee Chair  

recovery, such as journaling, talk-

ing with staff, and using the com-

fort room. 

 

For their consistent, therapeutic 

responses to the individuals we 

serve, Betty and Kenny are our 

recovery heroes this month.  

Betty started her employment 

with SWVMHI on January 10, 

2001, and Kenny joined us on  

July 29, 2002.   

 

Please congratulate them when 

you see them. 
 
 

~ Robin Poe, MSN, RN -BC 
Coordinator for Nursing  

Staff Development  
 

To SWVMHI Staff:  

 

We were very pleased 

with the care my sister 

received while at 

SWVMHI.  Everyone 

was so nice and help-

ful whenever we 

called or visited.    

 

Thank you,  

 

A Family member  

 

Kenny King Betty Hash 

http://images.search.yahoo.com/images/view;_ylt=A0PDoX.HlPVPHXYAwr2JzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dthank%2Byou%26ei%3Dutf-8%26vm%3Dr%26fr%3Dsfp%26tab%3Dorganic%26ri%3D14&w=
http://images.search.yahoo.com/images/view;_ylt=A0PDoX6UbAlQtmQAXcGJzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dcowboy%2Band%2Bcowgirl%2Bsilhouette%26sado%3D1%26n%3D30%26ei%3Dutf-8%26vm
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Teaching Values to Others 
Combating  

òOrganizational Driftó 
 

There is a process at work in    

organizations often referred to as 

òorganizational drift.ó  Organiza-

tional drift is a normal, probably 

unavoidable, process in which the 

rules, customs, and other proc-

esses gradually change, or drift, 

from their origins.  As new people 

join an organization, drift can be 

magnified during the normal course 

of on-the-job training experiences.  

 

Organizational drift can also occur 
with an organizationõs values.     

Values that were clearly under-

stood in 2010 may be somewhat 

misunderstood in 2012, due to   

organizational drift and other proc-

esses.  One of the ways to curtail 

organizational drift is through a 

strong new employee orientation 

program.  But no orientation pro-

gram can do the job all by itself.  It 

is a good habit to review periodi-

cally important policies, procedures, 

and standards for practice.  This 

suggestion is true for our 

SWVMHI Values as well.   

 

Off the top of our heads, can we 

name the seven SWVMHI Values?  

If not, organizational drift may 
have caught up with us.  Fear not!  

Over the next several months, we 

will get back to basics in reviewing 

each of the seven SWVMHI Val-

ues.  This will serve as a re-

minder, and help us as we teach 

by our words and actions, the 

SWVMHI Values to our newer 

colleagues. 

 

 ~ James Moon, Ph.D. 

Psychology Supervisor  

Well, here we 

are again.   An-
other month has 

come and gone.  
Summer is half-

way over. 
 

As we all know 
by now the Rehab Department, hospital 

staff and the individuals we serve lost a 
very special person.  On July 10, 2012, 

Cheryl Rhey passed away after a lengthy 
illness.  She will be greatly missed by 

everyone.  She was a great advocate 
and friend. 

 
July has been a rainy month.  The local 
weather forecasters have said we may 

break the record for 1949 which is 
down in the local record books as the 

wettest July ever in this area.  But in 
spite of the rain we managed to have a 

fairly nice Fourth of July and the spirit of 
the Rehab Department hasnõt waned. 

 
We had a Slopes Tournament, the July 

birthday party, Bingo, Movie night, and 

our craft sale at Hungry Mother Park.  

Thanks to the hard work of the Rehab 
staff setting up at the park and taking 

down, manning the booth Friday through 
Sunday, working on crafts to sell, bringing 

individuals we serve to the park to enjoy 
the event, and helping entertain those 

who stayed behind, the festival was a 
great success.  According to Jody Powers, 

we made over $500.00 and everyone had 
a good time.  Thank you everyone ñ 

Cheryl would have been proud of each 
and every one of you. 

 
On July 31, we held what I believe has      

become an annual event ñ our Horse 
Race.  We had good food, colorful jock-
eys, betting, and big hats.  The Kentucky 

Derby has nothing on us.  Everyone had a 
great time and we look forward to doing 

it again next year. 
 

Our pet therapy program is really grow-
ing and becoming very popular with the 

individuals we serve, as well as the people 
we work with.  We now have Sammy, 

the basset hound; Lily, the poodle; Joez, 

the Chihuahua; Wrangler, the Aussie/

Beagle mix, and lets not forget our all 
time favorites, Sandy, Tipi, Perry, 

Oscar, Xena, and Duke.  It has been 
suggested by the individuals we serve 

that we are due for another dog  
show.  Maybe we can hold it outside 

before the weather gets too cool and 
include Spaghetti and Galena.   Tipi 

better start dusting off her tutu. 
 

We would also like to welcome our 
new Peer Support Specialist, James 

Turner, to the Rehab Department.  
James is a certified Peer Support Spe-

cialist, Certified WRAP facilitator, 
RCERC representative, and he also on 
the Creative Ideas Committee as well 

as the Southwest Board for Regional 
Planning.  We look forward to working 

with him. 
 

 
~ Sue Eller,  

Peer Support Specialist  
 

Central Rehab News -- July Review  
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Employee Assistance Program  
All health plans offered to state employees and 

their dependents have employee assistance 

programs (EAPs).  Included are up to four ses-

sions at no charge.   EAP counselors are avail-
able to assist employees with problems related 

to:  grief, mental health, alcohol, drugs, family, 

health, legal, financial, housing, child care, elder 

care, spousal/child/parent abuse, workplace, 
career planning, and retirement.   

 

In general, care must be authorized in advance. You or your 

eligible dependent will speak to an EAP specialist who will  as-
sess your problem and coordinate assistance.  Should your 

problem require mental health or substance abuse care, you will 

be referred to a provider, under your mental health and sub-

stance abuse benefit.  Your EAP specialist or care manager will 
arrange a referral according to your specific needs.  Con- 
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August Lunar Phases  
 

 

August 1  

Full Moon, also called òSturgeon Moonó by Native Americans 

of New England and the Great Lakes because at this time  

of the year, this important food was plentiful. 

August 9  

Last Quarter Moon 

August 17  

New Moon 

August 24  

First Quarter Moon  

August 28  

Full Moon (also known as Blue Moon) 

 

 

Prayer Offered at Tree Planting Ceremony  
On June 19, 2012, SWVMHI held itõs òclosing ceremonyó at the picnic shelter, the of a 

series of events held to celebrate 125 years of caring for individuals in southwest Virginia 

with mental illness.  During the closing ceremony, a tree was dedicated and is planted in 

front of the Henderson Building.   The following prayer was written by Rev. Dr. Timothy 

Graham, and delivered by Ron Adkins: 

 

Eternal God:  We gather here this morning to offer our thanks for to-

day and affirm our faith in the future.  May the tree we plant in this 

place symbolize our hope for tomorrow.  May it serve as a reminder of 

the deep roots of our history that make us strong.  As this tree grows, 

may the vision of time to come make us mindful of opportunities to 

make a positive difference in the lives of those we encounter every day.   

 

Amen.   

tact your plan's Member Services department for more 
information:  

 

COVA Care:  ValueOptions, Inc. Behavioral Health 

and Employee Assistance Program 
Member Services: 1-866-725-0602 

www.achievesolutions.net/covacare 

 

COVA Connect :  Optima Health Employee Assistance 
Member Services: 1-800-899-8174 

www.optimahealth.com/COVA  

 

COVA HDHP:  Anthem Blue Cross and Blue Shield 

Member Services: 1-800-346-5484 

www.anthem.com  

 

For additional questions, you can also contact the 
SWVMHI Human Resource Office at Extension 145.    

I think that I shall 

never see  

A poem lovely as a 

tree. . . .  

Poems are made by 

fools like me,  

But only God can make 

a tree.  

 

~ Joyce Kilmer  

SWVMHI  

Established in 1887  
 
 

 
 

Honoring Our Past  
Celebrating Our Present  

Cultivating Our Future  

http://en.wikipedia.org/wiki/File:Full_moon.jpeg
http://www.achievesolutions.net/covacare
http://www.optimahealth.com/COVA
http://www.anthem.com
http://images.search.yahoo.com/images/view;_ylt=A0PDoVwDNwBQcxEAbeeJzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Demployee%2Bassistance%2Bprogram%26sado%3D1%26n%3D30%26ei%3Dutf-8%26vm%3Dr
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Chaplainõs Corner  
The Dalai Lama, the leader of Tibetan 

Buddhists has observed, òWhether   
one believes in religion or not, there 

isnõt anyone who doesnõt appreciate 
KINDNESS.ó 

 
The letter K in the òAlphabet of Spiri-

tual Literacyó reminds us of this all   
important spiritual trait that can be  
observed by anyone and stands out as 

one of the most important spiritual 
practices we can observe. 

 
Our spiritual journey often provides   

us with significant reminders of what    
is truly important in life, if we pay    

attention to the lessons all around us.  
The spiritual practice of kindness can 

include everything from good manners 
to stepping up to help someone in need.  

Kindness is both an act and an attitude 
that can range from personal relation-

ships to interactions with every aspect 
of our lives. 

 
Several weeks ago, I was reading from 
some spiritual writings from ages past 

and came upon an argument reflecting 
the value of kindness as being superior 

to charity in three significant ways.  The 
first observation was that charity can be 

given only with a personõs possessions, 
while kindness can be done with the 

heart as well as òthe hand.ó The second 
observation was that charity can be 

given to the needy, while kindness can 
be given to everyone.  The third obser-

vation was that charity can be given 
only to the living while kindness can be 

done for both the living and the dead. 
This concept of the value of kindness 

left an impression on me as I saw it 

acted out among generous people from 
our institution in an effort to support a 

friend and coworker. 
 

Over the past several weeks I have  
witnessed many acts of loving kind-

ness, (as it was referred to generations 
ago), through the selfless acts of caring, 

faithful presence, and prayerful support 
on behalf of our former Rehabilitation   

Director, Cheryl Rhey, who passed 
away on July 10, 2012.  

 
During her final months of illness, 
friends, coworkers, family, and nurses 

surrounded Cheryl with the tender  
support of a caring community that 

paved the way for her passing from this 
life into the next.  The kindness that 

everyone demonstrated during those 
days, constantly reminded me of the  

wondrous gift we are to each other 
when we follow our heart and act on 

the best that is within us. 
 

The writer/poet Kahlil Gibran, wrote in 
his classic work òThe Prophet,ó 

 

òThere are those who give with joy, 

and their joy is their reward. 
And there are those who give with 

pain, and their pain is their baptism. 
And there are those who give and 

know no pain in giving, nor do they 
seek joy, nor give with mindfulness of 

virtue; 
They give as in yonder valley the 
myrtle breathes its fragrance into 

space. 
Through the hands of such as these 

God speaks, and from behind their 
eyes he smiles upon the earth.ó 

 
In one of the last conversations I 

had with Cheryl, she told me òI 
cannot find words to say how 

much I appreciate what everyone 
has done for meéó 

 
Every card, phone call, prayer, 

visit, and supportive thought, 
made a real difference in those 

challenging days.  Cheryl knew 
you cared and in that knowledge 
she felt the encouragement of 

friends and the loving embrace of 
God. 

 
Each of us has multiple opportuni-

ties to make a difference for good 
in the lives of people around us.  

Showing kindness allows us to 
share the gift we were meant to 

be. 
 

 
~ Rev. Dr. Timothy Graham,   

 Chaplain  
 

A  V I E W  F R O M  T H E  H I L L   

Thank you for your kind words, thoughts, prayers, 

cards, emails, phone call, etc. following the loss of my 

brother, Otis, and the recent loss of my mother.  I greatly 

appreciate all of you more than words could ever say.    

 

~ Liz Stamper, PA Ward AB    
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Highlands Community 

Services Board recently 

launched a radio show 

entitled Thrive, which will 

share information regard-

ing mental and behavioral 

health in a way that is both relatable and en-

tertaining.   

 

The 30-minute show will air on WEHC 90.7 

FM on Mondays at 6:30 p.m. and on Wednes-

days at 1:00 p.m.   The show is hosted by 

Communications Manager, Danielle Lamson 

and, Crisis Stabilization Care Coordinator, 

Elisabeth Dooley.  Archived episodes can be 

found at www.thrireradioshow.com.   

 

According to Danielle Lamson, òOur hope is 

that listeners will realize that mental and be-

havioral health treatment is a positive thing 

and nothing to be ashamed or scared of.ó   

 

The radio show covers topics ranging from 

nutrition, to stress, to common mental health 

myths, and will also cover specific mental 

health topics including education about de-

pression, bipolar disease, and schizophrenia, 

just to name a few.    

 

To learn more about Thrive radio, log onto 

www.highlandscsb.org.   

Thrive Radio  
Effective communication is an essential 

component of organizational success, 
particularly in a fast-paced, complex, 

healthcare environment such as ours.  
Effective communication flows across 

units and teams, up and down through 
the organization, and outside of the 

organization.  We will have to pay   
special attention to potential communi-

cation barriers between groups and 
work to enhance them.  Employees at 

all levels will be engaged in the commu-
nication process. 

The value of Communication is a broad 
one, and is one of the seven core values 

of SWVMHI.  Not surprisingly, this 
value is also a part of all of the other 

 

 Safe Medication Practices  
 

SWVMHI values.  Valued communica-

tion is clear, direct, accurate, consis-
tent, concise, timely, inclusive, and 

relevant.  The general atmosphere 
must support valuable communication:  

we value hearing about problems for 
which we do not yet have solutions, as 

well as possible solutions for problems we 
do not wish to have. 

 
We know that knowledge is power 

and we strive to have open channels 
of communication in many ways and it 

is part of this value that individuals 
take responsibility for accessing avail-

able communication opportunities 
such as unit and shift meetings, 
SWVMHIõs newsletter, A View From 

the Hill, and email communication.  In 
addition, although clear, effective com-

munication is desired, Communication 
as an organizational value specifically 

articulates that not all communication 
is good or desirable.  For example, 

brutal honesty is not valued and this 
leads into the next value which is 

Honesty with Compassion.    
 

The One & Only Campaign is a public 
health campaign aimed at raising awareness 

among the general public and healthcare 

providers about safe injection practices. 

 
Injection safety or safe injection practices 

are practices intended to prevent trans-

mission of infectious disease.  Patients and 

healthcare providers must both  insist on 

nothing less than One Needle, One Sy-

ringe, Only One Time for each and every 

injection.  

 
Injection Safety Guidelines from the      

Centers for Disease Control and   

Prevention (CDC)  

 
ƴ Never administer medications from the 

same syringe to more than one patient, 

even if the needle is changed. 

 
 

ƴ After a syringe or needle has been used 

to enter or connect to a patientõs IV, it 

is contaminated and should not be used 

on another patient or to enter a medi-

cation vial. 
ƴ Never enter a vial with a used syringe 

or needle. 

ƴ Never use medications packaged as 

single-dose vials for more than one  
patient. 

ƴ Assign medications packaged as multi-

dose vials to a single patient whenever 

possible. 
 

ƴ Do not use bags or bottles of intrave-
nous solution as a common source of 

supply for more than one patient. 

ƴ Follow proper infection control       

practices during the preparation and 
administration of injected medications. 

ƴ Wear a surgical mask when placing a 

catheter or injecting material into the 

spinal canal or subdural space. 

 

Adapted from Guideline for Isolation  Pre-

cautions: Preventing Transmission of Infec-

tious Agents in Healthcare Settings 2007.  
Atlanta, GA: US Department of Health 

and Human Services, CDC; 2007. Avail-

able at: www. cdc.gov/hicpac/pdf/

isolation/isolation 2007.pdf.  For more 
information please visit: 

www.ONEandONLYcampaign.org. 

 

~ Safe Medication Practices  
Committee  

SWVMHI Value:  Communication 

http://www.thrireradioshow.com
http://www.highlandscsb.org
http://www.cdc.gov/hicpac/pdf/isolation/isolation2007.pdf
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Word Search  
Just for fun, how many of the following words can you 

find related to back -to -school ? 

backpack    blackboard   books   bus 

 

classroom    crayons    field trip   homework  

  

library    notebook    pencil   reading  

  

Recess   ruler     s c h o o l 

    

students    teacher    test  

  

A  V I E W  F R O M  T H E  H I L L  

F Q W E T R T S Y U I O P P A S D F 

I F G R E L U R H K O O B E T O N H 

E J K L A B Z X C V B N M N L K J H 

L G F D C L A S A P O I U C Y T R E 

D H E W H A Q C A S D F G I H J K L 

T O Z X E C C V K B N M J L H G F D 

R M D S R K A Q W P E R T Y U B I O 

I E P L K B J H G F A D S A O Z X C 

P W V B N O M H G F D C E O R T Y U 

V O B N M A D F G H L J K U Y T R Y 

E R W Q S R D F T A Y S U I O P L R 

K K J G F D D S N V C X Z A D G H A 

S T N E D U T S Y T E G N I D A E R 

Q W E R T C R A Y O N S F H J K E B 

C V B N M O R T Y U I O P L K C H I 

C S C H O O L C V B N M J H E F D L 

S D F M E T Y U I O P F G S H J K L 

Z X C V B N M D F G T E S T H J K L 
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A  V I E W  F R O M  T H E  H I L L  

New Employees   

Separations 

MONTHLY 

PATIENT 

CENSUS 

 

June 

2012 

  

Admissions   69  

Discharges  74      

Passes  8 

 

Average Daily 

Census  

148 

PERSONNEL CHANGES 

Mindy Long, Psychiatric Aide  Jun 10 

Randy Reedy, Registered Nurse  Jun 10 

Brandon Rotenberry, Rehabilitation Resource Coordinator Jun 10 

Michelle Vannoy, Registered Nurse  Jun 10 

Angela McPherson, P14 Registered Nurse  Jun 11 

Savannah OõKeefe, P14 Food Service Worker  Jun 11 

Julia Tate, P14 Licensed Practical Nurse  Jun 11 

Elizabeth Tompa, P14 Food Service Worker  Jun 11 

John òJ.B.ó Wright, P14 Food Service Worker  Jun 11 

Laura Hudson, Rehabilitation Resource Coordinator  Jun 25 

Marcus Melton, Boiler Operator  Jun 12 

Nazrin Roberson, Recreation Therapist  Jun 22 

Keith Hagy, P14 Security Officer Senior  Jun 28 

Promotions/Role Changes 
Ellen Campbell, Food Service Worker to Psychiatric Aide Jun 10 

Debbie Pringle, Additional duties as P14 Staffing Nurse    

Coordinator  
Jun 11 

"We delight in the 
beauty of the butter-
fly, but rarely admit 

the changes it has 
gone through to 

achieve that 
beauty."  

 
Maya Angelou  


